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Challenges and Opportunities
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Although today many Internet web sites already
contain a fair amount of multimedia content like audio
and video, the way these contents are managed and
retrieved poses challenges not only to end users, but
also the Internel Service Providers. Specifically, they
have to deal with:

— wvarious media formats such as Real, Microsoft
Media, QuickTime, MPEG, etc.

— wvarious encoding rates such as 28.8kbps, 56kbps,
ISDN, T1, etc,

Consequently, it is often necessary to provide
multiple links for just a single video clip. This unintuitive
interface could easily confuse most users and
selecting the correct link could be a challenge to the
ordinary. Worst, if one happens to select an incorrect
link, various errors and problems could result.

In OPERA project, we aimed to develop tools far
the content provider and the Internet Services
Frovider so that there will be a single, unified link for
a multimedia object. Users will no longer need to know
their connections and their installed software options
bafore clicking. Our system will select the best choice
for them, transparently and automatically,
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